CITY OF DSD Customer Survey
TucsoNn Responses

This report covers the period from: 09/01/2008 to: 09/30/2008
Number of responses from this period: 33
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HOW DO WE RATE?

DSD employees weE)%/helpful,courteous and professional I received clear, complete and correct information
ONo Response 3%
O No Response
l Strongly
Agree B Strongly
Agree
W Agree
E Agree
39%
’ 55% 49%
ODisagree 48% .
ODisagree
Hl Strongly
Disagree H Strongly
Disagree
DSD staff members were available to assist me in atimely The DSD process wgg, completed within the time initially
4% 4% manner indicated
0%
10%
] No Response [INo Response
o itrongly W Strongly
gree Agree
M Agree
39% 9 48% EAgree
52%
[ Disagree .
ODisagree
l Strongly
Disagree W Strongly
Disagree




= CITY OF DSD Customer Survey
2 'TUCSON Responses

EENEIVPHICTIESCTVICES

This report covers the period from: 09/01/2008 to: 09/30/2008
Number of responses from this period: 33

The written materials provided were complete and easy to
understand
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Overall, | am satisfied with the services received
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